2. Jira Tool

JIRA is a web-based “Issue tracking system” or “Bug tracking system”. It is mainly used
for agile project management. JIRA is a proprietary based tool, developed by Atlassian.
The product name ‘JIRA’ is shortened from the word ‘Gojira’, which means Godzilla in
Japanese .

JIRA helps us to manage the project effectively and smoothly. It is a powerful tool to
track the issues, bugs, backlogs of the project. JIRA is more customizable than Bugzilla.
It helps the team to strive hard towards the common goal. JIRA is widely used by many
organizations across the world.

Key features of JIRA includes

Issue tracking
Scrum boards
Project planning
Project tracking
Reporting
Notifications

Advantages of JIRA

Improves collaboration
Improves tracking

Better planning

Increase productivity

Improves customer satisfaction
Flexible to use



How to sign-up for JIRA account?

JIRA is a proprietary software. So, it cannot be used for free. But still, we can use it by
trying hosted in cloud trial version free for 7 days. That’'s a good news:)

Step 1 : Navigate to https://www.atlassian.com/try

Step 2: Click Try Cloud under JIRA Software, because they are quick and easy.

Your options to try, for free

D

Sign-up for cloud

Download & install server

Quick and sasy onling sign-up with latest prodhuct updates Aun on your own server for mone customization and control

and fixes

PLAN, TRACK, & SUPPORT

¥ JIRA Software ¥ JIRA Service Desk

Plan, track, and relaase world-class Give your customears an aasy way to
Rware with the #1 software ask for help and your agents a fast way
@ pment tool used by agile teams to resolve incidents
Try clowd Try Server Try cloud Try server

Step 3 : In the next window, click Try it free option

W Atlassian

¥JIRA Core

Manage any business project including
marketing campaigns, HR cnboarding,
approvals and legal document reviews.

72% of customers combine our products

Your free trial will help you find the right mix for your team

Confluence

@ XJIRA Software . T M oo o
Plan, track, and releasa warkd- JIRA Service Desk

class software.

Salve, priortize, and automate tickets faster
than avier,

From 530 /month
@ 1 Hosted by us, in the cioud

-




Step 4 : In the next screen,

Enter Site Address (Cannot be changed later)
Enter First Name

Enter Last Name

Enter E-mail Address

Enter Strong Password

ok wbd-~

Once all the values are entered, click Start Now.

W Atlassian

Claim your site
letzdotesting (=) .atlassian.net
Q Full name Q

i o

Shobika Ramasubbarayalu
= mail
L — Qﬂhnﬂikﬂ@l&&dmﬂsﬁnﬂ.cnm <)
Password Show password
Get started with Atlassian Cloud @

You're signing up for our Cloud option, hostad by us

Passwond strength: Viery strong

By clicking here you accept the A1

Step 6 : As soon as you saw great, check your inbox window, check the inbox of the
E-mail address that you entered in the previous step.



WAtlassian

Great, check your inbox

Check the
inbox of the Email
Address

shobika@letzdotesting.com

Didn't receive an email from us? Request a new one
Email confirmation helps us to ensure your data will always be safe.

Step 7 : Check Email from Atlassian, click Verify Email Address button to complete the
verification process to set up your cloud account.

Hello Shobika Ramasubbarayalu,

We're excited that you've chosen Atlassian!

While we set up letzdotesting.atlassian.net, please verify your email address so
that we know it is really you.

Verify email address




As you noticed, JIRA site “letzdotesting.atlassian.net” will also be set up in the
meanwhile.

Step 8 : As soon as email address is verified, page will be navigated to the login
account screen,

1. Enter Email Address ( Entered in Step 4)
2. Enter Password ( Entered in Step 4)

Click Login

Log in Site Address

letzdotesting.atlassian.net

Use your Atlassian Cloud account

Email address / Username @

shobika@letzdotesting.com

Password

Keep me logged in

Unable to access your account?
To request an account, please contact your
site administrators.

By logging in, you agree to the Privacy Policy.



Step 9 : In the next window, Select the Language ‘English’ and click Continue
Step 10 : Select Avatar by clicking choose an Avatar option

Step 11 : In the Next window, you can choose an external image or any avatar that’s
been listed below. | am going to choose my logo as my avatar:)

Select a User Avatar

Upload external
Image

Upload a new avatar

[ Choose File Mo file chosen

cam J

PO00000@0O
PO0OO0OOOLOO
Q0 ®»

Close
Step 12 : Once the avatar is selected, Click Next

Welcome to JIRA, Shobika Ramasubbarayalu [Administrator]!

Let's get started! You'll need an avatar to help other users identify you in JIRA.

(9 Choose an avatar

MNext



Step 13 : Logged in to JIRA account successfully.

& Oy & e isadobesting.atl assian.net securnd WecomeTo HRA D Ta| W OGS

A See a project in action # o Creale a new project g, Impont from another tool
\ | Cremie and espione & prosol fafs e I._ f _.I Mo tima i wiste! Gai stk in and oreas \ ﬁ | Switching bo JIRA from anciher s
e il wilh SAmiphs data " your Sl projet in BRA. S kT Quickly mpon your ssual

Signed up into JIRA account successfully

How to create a Project in JIRA?

Pre-requisite : If you don’t have a JIRA account create one here Create JIRA account.

Step 1: If you are on the welcome screen, Click create new project

Welcome!
Chocas an opion below 1o gel siared
/- Beea project in action . Create a new project # #>,  Import from another tool
| \ [ 1 ( |
\ Q _-I Creats and expicne a project that's pre. i\ / { Mo lime o 'wasie! Ged sheck in and creaie It_ m _.' Swilching o JIRA, from ancther szus

\-.___./ loadpd with sarmple dala \,___./I wour Test project nJIH.!. S IrRckar? Quicidy IMEoR youe BSUAS.
Crasta e projoct | imaor issuss |

Step 2 : In the next window, Select Scrum Software Development project, where you
can manage agile projects with boards, Issues, sprint, backlogs and stories. Then Click
Next at the bottom of the window.



Create project

@ soFTWARE
Scrum software development (| Kanban software development

Agile development with a board, sprints and ﬂiﬂ Optimise development flow with a board. Connects
stories. Connects with source and build tools. with source and build tools.,

Basic software development
</% | Track development tasks and bugs. Connects with
source and bulld tools.

) sERVICE DESK

Basic Service Desk IT Service Desk
F—— Help your service team solve tickets faster. - Service management out of the box. Incidents,
Pricritize, track, and make customers happy. service requests, and more.
© BusiNEsS
EJ Project management E Task management
ﬁ Plan, track and report on all of your work within a Quickly organize and assign simple tasks for you
project. and your team.
Process management
@ Track all the work activity as it transitions through a

streamiined process, @

Import & project | (3 Create with shared configuration | Creale sample dala m Cancel

Step 3 : In the next window, it shows Issue types and Workflow that are available for the
Scrum Software Development project that we have selected in Step 2. Click Select at
the bottom of the window.

Issue Types : JIRA tracks different types of Issues. Issue can be a task or bug or story
or feature. Each Issue has its own purpose to be served.

Workflow : Set of states and transitions that an issue moves throughout its life cycle in
the project.



Scrum software development

Uise this project to manage your Agile development work. Create a backlog, organise work into sprints, check progress using
reporis, and more. This project includes a Scrum board, a basic Agile workflow and issue type configuration, which you can

change later on.
WORKFLOW

(1000 BT cove |

ISSUE TYPES

Different
O Bug type of issues
B Task
[ Sub-task

1 Story

Back LA Cancel

Step 4 : In the next window,
1. Enter Project Name
2. Enter Project Key (Used as Prefix for all the issues created under this project)
3. Check the Checkbox for Confluence Space (Used to manage files within the
team)

For Example, If you create a bug under this project, it will prefixed with ‘LZT-Bug'.

Click Submit

Scrum software development

SRQ

Name - Letzdotesting

Qh‘ax B0 characters
Key ™ LZT

ay

Max. 10 characters

%matﬂ a linked:
Confluence space

Scrum software development

You are creating a project for a Scrum team.
You may want to name this project after the
product or development team that will use it.

TN Cancel




Step 5 : Once the Confluence space and links are created, Click All done!

Creating and linking companions for your JIRA project

+ Confiuence space Letzdolesting

+" Crealing links

All done!

Step 6 : To confirm whether your project is created, Click Projects in the top bar and
select the project that you have created (will be listed like mine).

CURRENT PROJECT

@ LZT board
L) & Letzdotesting (LZT)
Backlog :
O Softwara
0, | QUICK FILTERS: ) Sarvice Desk wnily Updated
Q) Business
=l
& View all projects e
D:I o I'!'_— @] FILL YOUR BACELDG WITH ISSUES
=z . b ——
i - Caaie project | Thisis your team backlog. Create and estimate new issues,
T | m and prioritize the backlog using drag and drop.
[I:u E M - =
=

Step 7 : To create another new project, Click Projects in the top bar and select Create
Project and follow steps from Step 2.



|zsues - Boards - Create

CURRENT PROJECT
@ LZT board E
) & Letzdotesting (LZT)

Backlog
@ Sofware
5} QUKCK FILTERS 9 Sarvice Desk :ﬁ‘ﬂly’ Lipsdated
Business
=3 5 e
D] % Vit D"D1 FILL YOUR BACKLOG WITH ISSUES
=
i " Creats project This is your team backlog. Create and estimate new issues,
=is o and priositize the backlog using drag and drop.
M B

CURRENT PROJECT
@ LZT board
L

& Letzaotesting (LZT)
Backlog S

O, | QUICK FILTERS: () Sarvice Desk ety Updatad

O Business
View all projects

Create propect

FILL YOUR BACELDG WITH ISSUES
This is your team backlog. Create and estimate new issues,
and prioritize the backlog using drag and drop.

L e 1
SNOISHIAA

=
=
S:da

Step 9 : Lists all the projects that are created

Projects R o

PR T All Project Types - All Categories
AS Project Types

& S KT Ligtg all
projects

B‘ Servion Dok

Praject Wy Propct Typa Project Laad Propc! Catsgory T

Busin .

My B @ Letzriotesting LZT @ softwara Shobia Ramesubbarayals [Adminismaion Mo Cadagony Ko LR

CATECORES
A Categeries

Fostzan! Progcis

Once the project is created, you can add issues to the project and track them.



How to create an Issue in JIRA?

Step 1 : Click Create button in the top bar menu

“ C @ hipsletzdotesting.atlassian. net/secune/RapidBoard. Bpatprojectkey=L7 TRrapidViews 1 Svisws=planning. nodetail
= ﬁ'jlm Dashboards = Projects = Issues = Boamds = Create
Backlog
L+ ] QUICK FILTERS: :|ﬁ|:\|' My lssuas ﬂEWl‘ﬂy Updated

=

=

o
A [ AI.-—_ -1 W W R P T D

Step 2 : In the next window,

Note : Fields marked with * are required fields to create an issue.

Create issue £¥ Configure Fields -

O

Project (@ Letzdotesting (LZT) -

issue Type [ Bug » | @

©

Summary’ GUI Controls are not aligned properly

F!eporter' () Shobika Ramasubbarayalu [Administrator)] @

Star typing to get a list of possible matches

©

Component’s None

Descripion ' giiew | B I U A~ A~r &~ [~ | = = @~ +-.’B

]

Home Page user interface controls are misaligned to the ri USer mention
Table

Code

-

Preformatied
Panel

Horizontal ruler
Speech recognition

@ "
Fix Version/s MNone

Priority T Medium - (D

“|Create another EMCENC Cancel



1. Select Project
2. Select an Issue Type (like bug/story/task/Epic)
3. Write Summary for the Issue type

4. Reporter (person who create issue)

5. Select Component (Create Component)
6

7

8

9

1

Write Description
Add an attachment (Additional info about the issue type)
Supporting information for the issue type (Optional)

. Select Version

0. Set the priority of the issue type

Step 3: Scroll down a bit to enter additional information to the issue

Note : Fields marked with * are required fields to create an issue.

Create issue £# Configure Fields ~

Labals GuUl = S:D -

Begin typing to find and create labels or press down (o select a suggested label

Environment Style ~ B I U A ~ %4~ F~- N~ |E E - 4 =

)

Windows Server 2012 O35, Browser Chrome, SQL Server 2012 @

2o
For example operating system, software platform and/or hardware specifications (include as appropriate for the

SELE )

Attachment (4 Drop files to attach, or brswse@

== Create lssue.png 57 kB

4
Affects Version/s None @
Linked Issues Erlochs : @
Issue v | 5

Begin typing to search for issues to link. If you leave it blank, no link will be made

Assignee | '] Automatic @ b

Assign lo me

Epic Link =

@éﬂ epic to assign this issue o

Sprint ot

Create ancther ™I Cancel



Add label (New/Existing)

Enter Environment details
Attachment

Version

Issue ( link other associated issues)
Assignee (assign to another person)
Sprint

NOoOrON~

Sprint : Set of period of time where specified work has to be completed

Once all the information is entered to create an issue, Click Create Button at the bottom
of the page.

Step 4: Issue created successfully under the specified project in the backlog.

Backlog : List of uncompleted work items

Backlog
5 OUCK FILTERS Sty Ay 1SELDS Ancanily Lpdalnd

= -
e

i
m g FiLL TOUR BACKLOG WITH ISSUES
e - This i your beam Eackke, Craate and aatimatn new Ssues,
~ m and pricriize the backlog using drag and dop

.

1
L¥

Lepure Ereated
Backleg 2 successfully Crnals Sgrin

I

A B + LZT-1 BUI Conrols ane nol aligred propery

Step 5 : Issue can also be created in an alternative way by clicking +Create Issue
option under project’s backlog section.

IT asd e
Backiog
% OUCKALTERS:  Only My lssuss  Aooastly Updaiss
= "
= i
m ; /1':’ @: PFiLL TN BACELOG WITH BBUES
= = || X _T——_ Q This is your sam backiog, Craste and astimain new Ssuas,
™ (‘ i ; and pricriize the backlog using drag and drop
e 2 M
&2 Backicg Conale Spen

A B ¢ Lzt GU Co d properiy
= E Cregte Lisue ;



Once issues are created, you can add issues to the specific sprint of the project and
track them.

How to create a Sprint in JIRA?

Step 1 : Click the Projects option in the top bar and select the project that you have
created before.

= WJIRA Deshbosrds - Projscts = lssues -+ Boards = | Create

CURRENT PROJECT

(= LZT board
@ Letzdotesting (LZT)
Backlog
& Software
0, | QUICK FILTERS: (&) Sarvice Desk wnily Updated
D Business
=
B View all projects
D:I o FILL YOUR BACELDG WITH ISSUES
=
i "' Creats project This is your team backlog. Create and estimate new issues,
=5 m and prioritize the backlog using drag and drop.
e &
e

Step 2 : As soon as the project screen is loaded, Click Create Sprint at the bottom right
of the page.

6 LT LT e IV R0 o TG Y Pl LT S Il L | BT i TSGRy LL LA ikl ] o o o i i d W ¥ LW

i FT bonn
?..J ZT boand s
Backlog
o GUCKPLTERS:  Only Mylisues  Facanty Lipdated

=

M i FiLL YOUIR RACKLOS WITH MEuEs

¢ -

This is your team ackiog. Craatn and astimate new |ssucs,

and priorize e backiog using drag and dop.

e

4 Backion 2 Craate Serint

O + LZT-1 GLA Cortrols am sol algned properdy

@ [k



Step 3 : Sprint created Successfully

LZT boars

Backlog

O OUSK FILTERS:  Only My suas Reocently Lisdaied

g LET Bprint 1 0 lssoas ies
E Sprnt Created Linme] pragas
n
g
i
i

FLAN YOUR SPRAT
This Is A sprint. Pian & speint by dragging ksues hem
=0

e —

Backicg 7 s Creaie Sprint

O + LET-1 GUI Controls am ol sligned propady

Step 4 : Plan the sprint by dragging the issues from the backlog.

Sprint : Set of period of time where specified work has to be completed

LZT boans o
Backlog
0, OUICK FILFERS:  Only My issues Recently Lindaied
g LIT Sprint 1 O
&
8 i
m Pign Sprint by
E drogging Issues kere
PLAN YOUR SPRIT

This is a sprint. Fian & sprint by dragging sues hem

b Cvaq this issue
o i i
O 7 LET-1 GUI Controls are ol aligned propady



Step 5 : Drag the Issue to the sprint. Sprint Planned Successfully

As soon the Issue is dragged into the sprint plan, the backlog will be empty because |
had only one issue in the backlog.

WNRA Oushoosds - Proects - fewens - Boards -

‘& LET basrd B
L | GAACK FATERS:  Onby My jssuss  Fiscently Upsaied
B 5
— Lprint planned
m &8 ==
w ¥
-] il [
&
i fal B ¢ LIT-1 G Conmnols e nol aligad propaity
& - i
Baﬂthg@
it Bacilog e Croate Spnrd

Note : You can only start a sprint, only if there are no other active sprints. If there is an
active sprint, you won’t be able to start one unless that active sprint is completed. But,
you can plan subsequent sprints by dragging issues in plan mode.

Step 6 : Click Start Sprint to set a time period for the Sprint.

- & (& tiips(etzcotesting atlassian netisecore Hag ard. J57 Vitwe § BCUmioCtKey B b= pINTET Jpnaidhse =L CAR B = R

= WIIRA Destboams - Frojects - lssuss - Boards -

LZT boam

Board
Backlog
5 | QUK MLTERS:  Owily My lisies  Recenily Updisd

s Elick hare
B -
T é LIT Bprim 1 r
M g

E e
L

™~
P 2 =
[i%) B B + LT G Condrols are ~oi akgred propesly
el



Step 7 : Enter Sprint details in the next window.

Ignore the warning '«
Start Sprint

Issue LZT-1 does not have a value for the 'Estimate’ field. Values

FAN entered after the start of the sprint will be treated as scope
change.

1 issue will be included in this sprint.

. * :
Sprint name: |L2.'T5pr|nt1 n— |

5 2 )
DUFE’.'I'GI'I:* 2 weeks @

Start date:” | 05/Sep/16 4:01 PM

a4k

End date:” | 19/Sep/16 04:01 PM

Sprint goal:

There are 10 working days in this sprint  (2) More about working

Start Cancel

Sprint Name

Duration ( Weeks/Custom)
Start Date

End Date

honN =



5. Sprint Goal (Optional)
Note : Fields marked with * are required fields to create an issue.

Once all the details are entered, Click Start to start the sprint.

Step 8 : Sprint Started Successfully

'.:‘llﬂﬂ. Dashboards ~ Projecis -  |ssues - Boards - Crasds.

Sprint 'LZT Sprint 1" has succasshully bean started. >

LZT board

LZT Sprint 1

QUICK FILTERS:  Dnly My Issues Racantly Lipdated

Te Do In Progress Dana
O Lzt

T G Controls are not aligned property

Once the sprint is started, you can track the issues and complete the sprint within the
specified date.

How to create a Project Category in JIRA?

Step 1 : Click Projects option in the top bar and select view all projects option

= Hjlm Dashboards -~ Projects = |ssues = Boards - Create
CURRENT PROUJECT
[ LZT board
@ Latzdotesting (LZT)
Backlog
D Software
0, | QUICK FILTERS: &) Sarvice Desk wnily Updated
=i O Businass
a View all projects
D:I % oo v oty " | R FILL YOUR BACELDG WITH ISSUES
= ‘o
i w Creats project This is your team backlog. Create and estimate new issues,
e m and prioritize the backlog using drag and drop.
e &

R



Step 2 : In the next screen, all the projects are listed
Category, let’s try to add project category

. Project ‘Letzdotesting’ has No

= WIIRA Oascbonrds = Projects =  lesuos = fosnds -

Projects

PROJECT TYPES
Al Prajeet Typi

& Sofrmns c 1
D Softmnis C o

Al Project Typaes - All Categories

(&) Service Dusi
) Busness

Project L Progect Type

Q Litedotmatng L2T @ sotwam

CATEGORES
All Catagors

Rl Prcjiscty

the list.

= WIRA Oeshbosrds - Proects -  less - Bosds - Crasle

Projects

FROIECT TYFES
All Project Types

B Softwars o

All Project Types - All Categaries

B Sarvics Dusk

) Busirmis

Project Eey Project Typa

Q Luttictnatng LET 0 Softairs

CATRGCRIES
Al Categaries

iacnsl Projcts

Step 4 : Click Project Categories

WJIRA Dashboards - Projects - lssues ~ Boards -

Project Lead

Shotrka Remascbbarayals [Aomsinisiraos

Project Lead

Shosich FlarsnStharssks [Atmisinlouon

‘Creaie new project
Projuct Category AL
o Categony R LR

Priject ks Mo
Lategory

Step 3 : Click Administration Settings icon on the top right and Select Projects option in

Project Ci
o Catas

SMA KDVEH ISTIRATION

Arphratons e

=y
Al

Sipdne

SITE ADMIMSTRATION
Lltaar oA nuagpismanl

Bibing

Crssaraer naw apstoatons
OTHER ASPLICATKINE

Confluancs pamnsralicn

4, Search JIRA admin

Administration

Applicatons  Projects Issues Add-ons System  User management

Projects Project list
Projact calegorias

Name

Q Latzdotesting

Project Type  URL

) Software Mo URL

Billing Discover new applications

Project Lead

Shobika Ramasubbarayaiu [Administrator]



Step 5 : In the next window,
= Y¥IJIRA Dashboards - Projects - [ssues - Boards - Create

Administratinn 4, Search JIRA admin

Applicatons Projects Issues Add-ons System User management Billing Discover new applications

Projects View Project Categories
Project categories Tha table below shows the project categories usable to calegonize projects.
Name Description Projects

Add New Project Category

@ Name |Sofiware Testing
@ Description  Quality Assurance of the proguct

s Sk o)

1. Enter Category Name
2. Enter Category Description

Once all the details are entered, Click Add to add Project Category.

Step 6 : Project Category added Successfully.

= WJIRA ODoshboards = Projcts = lssuos - Boards - | Camate

Administration @ Sesch J8Aadmn
Appleitesn  Projests e ASS-RE Syern  Usel manigesietl  Bilng  Dhectved fe apeloni

C— Viaw Profect Categarias

Projact categaries Ttk b Py i LMD (o palegedis propects
Project cotegary
Wame ) Dancriptian Projects Actorn

Software Testing Quabty Assurance of the produd Ede  Duieie



Step 7 : Edit or Delete Project Category by using actions Edit or Delete

= @JIRA Dostbosrs - Projecis -  lswes - Boards - | Grmate

Adminigtration = Seach JE admn

Appticatons  Projechh e Ado-0ne Systam  Use mansgenenl  Bdng  DhRcover e S ol
Projact Wiaw Project Cabegonias
Projoct calegarite T Rl Db ol Holl (0Pl o i 10 Codogeriba pigects

Kams Dascription Projcts AcSons
Software Testing Chualty Assurance of e poduct il Duisie

Step 8 : Click Projects in the sidebar, to add Project category to the project.

= %|IRA Onoshbosrds - Frojects =  lsswos - Boards - | Greate

Administration = seach JsAadmn

Applicaions  Projects  leama  Add-one Sysam  User mansgemenl  Bdng  Decover ew appiealens
o
Broyects Viesy Project Cabegories
Projact categaries Thei s Db iPowr it BOCRICI CANRROAn: Loal D COlEQENion projacts
Hame Dancripgion Propcts ALTong
Software Tesilng Cuabty Assuranoe of the prosuct EdE Tuieie

Step 9 : In the next screen, Click Edit option in the project list to add project category.

WIIRA Dashbonrds = Projects ©  lssss +

Administration % Search JARA admin ~ Back o project: Letzdoipsing
Appiicsfions  Propects  buues  Addens  Syeierm User mansgement  Bling  Discoer nie agskoabinn
Projects Project list Crase propct
Mo
Harn Kay PropeiTyps  UAL Prapc Lasd Dafault Aauigres Progect Cilagary Attoria
Q Listzdodmsting LT @ Softwars Mo URL  Shobica Remmubbarayals Ad=intstatorn Unassignes @-m-m

Step 10 : Select the Project Category drop-down control, added project category
‘Software Testing’ is listed in the menu.



Details

Name" Letzdotesting

Key | LZT ®
URL
Project type' | € Software > |
Category is
Project category lwuna -b listed
Avatar’

w select Image

Description

Step 11 : Select the Project category for the project and Save the details.



Details

Name  Letzdotesti ng

Key' |LZT ®

URL

Project type' | (@ Software ~{ Category

Selected
Project category | Software Testing

Avatar’
select image

Description

®

o

80

Save details Cancel



Step 12 : Click Save details again in the project settings screen to confirm the changes.

f{'jlﬂn Dashboards ~ Projects -~ Issuas -~ Boards - Create

a Project settings

e Details
E- Summary :
: : Mame Letzdotesting
T Re-index project
o Delete project Key LZT @
In Issue types URL
o
Proj i =
Workflows roject type @ Software '0)
3 Screens Project category  Software Testing - ®
i Avatar’
|
Q¥ Project Mappings select Image
:-:'-} Versions Description
Components

Users and roles
Permissions
Issue Security

Motifications

HipChat integration
-

Development tools
Save details Cancel

leciia Aallartare



Step 13 : Page will be refreshed to update the changes. To validate the change, Click
view all projects under the project in the top bar.

- CURRENT PROJECT
(= LZT board
) "
QO & Letzdotasting (LZT)
Backlog
D Software
O QUICK FILTERS E’ Sarvice Desk mnily Updaled

D Business
= |5
& View all projects ——m,
M g II! - 1 FILL YOUR BACKLOG WITH ISSUES
i " Creats project This is your team backlog. Create and estimate new issues,
e m and prioritize the backlog using drag and drop.
e | ¥

Step 14 : Project Category added successfully to the project.

= WHRA DOushbowsh - Projscts - leuss - Bowsh - Censle

PFD]BEtS Croafs new project

PRCUECT TYPES

All Project Types - All Categories

AS Froject Types
O Sotwurn " a s
Fr\u;ecr_“\
) Survice Doel Promet Ky Project Type Pragaet Lead categary '“"5<Pm,-c| Categary UL
@ tlusioss @ Loteootstng Fa 3 sotwme Shobke Rammsutbarmynhy [AemnsTato: Sotwarn TeEng Mo LIRL

CATEGORES

Once the project category is added to the project, you can track or search the project
using project category.

How to create a Project Component in JIRA?

Project Components are sub-item of a project. Components are used to categorize
issues under the project. You can also assign a component lead to manage the
component.

Note : A Project in JIRA can have multiple components.



Step 1 : Click the projects option in the top bar and select the Project
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Step 2 : Click Project Settings in the bottom left
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Step 3 : In the Project Settings screen, Click Components in the sidebar
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Step 4 : In the next window,
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1. Enter Component Name
2. Enter Component Description (Optional)
3. Default Assignee

Component Lead is optional. Once all the details are entered, Click Add to save Project
Component.



Step 5 : Project Component is added successfully.
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Step 6 : Project Component can be edited or deleted using Edit or Delete option under
actions column.
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Once the project component is added to the issues, you can group them based on the
assigned component.

How to create a User in JIRA?

An administrator can create users and invite them to participate in the project issues. A
normal user cannot create another user due to access rights limitations.



Step 1 : Click Administration Settings icon on the top right and Select User
Administration option in the list.
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Step 2 : In the Create new Users screen,
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Once entered all information, Click Create Users button



Step 3 : User created successfully
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The user has to set up a new password to have JIRA account.



Step 4 : Once the user has accepted the invitation, set up their account with a password
and logged in for the first time, the administrator can view the last session date and

time.
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Step 5 : Administrator can deactivate the user by clicking Deactivate option
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Step 6 : Click on the User’s Full name to view detailed information about the User.
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Step 7 : Edit or delete User by clicking Edit or Deactivate User
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Step 8 : Click Add Group to add the User to a group.
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Step 9 : Start typing the group
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Step 10 : User added to the group successfully.
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Once the user is added to the project, User can work on the issues.

How to create an Issue type in JIRA?

JIRA software has set of pre-defined Issue types to get started with. We can also create
our own custom Issue types based on our project needs and add them to the Issue type
scheme of the project.

Step 1 : Click Administration Settings icon on the top right and Select Issues option in

the list.
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Step 2 : In the next screen, Click Add Issue type in the top right.
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Step 3 : In the next window,

Add Issue Type
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| Sub-Task Issue Type Click here

Add Cancel

1. Enter Issue type Name
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3. Select the Type
Once all the information is entered, Click Add to create an Issue type.
Step 4 : New Issue type created successfully.

Note : Newly created Issue types will be automatically added to Default Issue scheme.
You can add them to your project specific scheme if you wanted to.
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Step 5 : Edit or delete Issue type by clicking Edit or Delete option
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Once you have added Issue types, you can associate them with the project using Issue
type scheme.

How to create an Issue type scheme in JIRA?

Issue type scheme controls which issue types will be available to a set of JIRA projects.

Step 1 : Click Administration Settings icon and Select Issues option from the list.
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Step 2 : In the next screen, Click Issue type scheme in the side panel.
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Step 3 : In the next window,
There are two types of Issue type scheme in JIRA. They are,

1. Default Issue type scheme — All newly create Issue types will be listed under
this scheme.

2. Scrum Issue type scheme — Agile scrum projects will use this scheme.

Click Add Issue type scheme to create a new Issue type scheme
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Step 4 : In the next window,
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Issue types order can also be re-arranged (moving up or down) according to our project
needs.

Note : To add new Issue type to this scheme, Click Add Issue type on the top right.
Once all the information are entered, Click Save

Step 5 : Issue type scheme created successfully
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Step 6 : To associate projects with this newly created scheme, Click Associate

Discover saw applications
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Step 7 : In the next screen, Select the project (multi-select allowed), Click Associate and
follow migration steps until finish to complete the association.
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Step 8 : Edit or delete Issue type scheme by clicking Edit or Delete option
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Once Issue type scheme is created, Issue type scheme can be re-used across multiple
projects which are similar.



How to Share and Export an Issue in JIRA?

Step 1 : Click the Issue that you want to share with others in the team.
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Step 2 : Once the Issue is loaded in the side panel, Click the Issue link.
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Step 3 : Click the Share option in the top right.
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Once all the information is entered, Click Share

Step 5 : User receives an email like below,
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Step 6 : To export an Issue in different format, Click the Export option
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Step 7 : Choose the format for the Export
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Step 8 : Choose file name, location, and Save the file
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Manage Issues effectively using these different features of JIRA

How to create a Dashboard in JIRA?

Dashboards are used to track the issues and projects that you are working on. It will

also be used to prioritize the work.

Step 1 : Click Dashboard in the top bar menu and select View all Dashboard option
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Step 2 : Click Create Dashboard
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Step 3 : In the next window,
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Create dashboard

@ Name My Dashboard

Description = Love my Dashboard

O,

Start from | Blank dashboard '

A

Choose a dashboard whose gadgets will be copled to the new dashboard
@ Altematively, choose ‘Blank dashboard' to create a dashboard with no gadgets.

Favorite

Shared with g1 Group: administrators

@ &' Project: Letzdotesting

Project $ ' Letzdotesting s' Al 4| +Aad

Shared wil'.h ermigsion to browse the ‘Letzdotesting' project
Create e

Enter Name of the Dashboard

Enter Description

Set Favorite option

Share Dashboard with groups and project members

hon =

Once all the information is entered, Click Create

Step 4 : Dashboard created successfully
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Step 5 : Edit or delete Dashboard by clicking Edit or Delete option
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Step 6 : Click Dashboard Name to Add gadgets

Boards - Create
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Step 7 : Click any Add gadget option to add gadgets to the Dashboard

= WIIRA Oashboards - Projocs - lssues - Boamh -
Add gasgod Edi larpout

My Dashboard
) Drag adget add a new gadget.

ir add a new gadget.

Step 8 : Click Load all gadgets link



Add a gadget X
|!':u.' reh |
. More gadgets available
CATEGORIES © Additional gadgets have been found and can be loaded
All H Load all ga;:ge15
JiRA 2
w Bubble Chart
p @ & . By Atlassian » Loca Add gadget
I “ Bubble Charts help you identify popular and significant issues by
displaying data in four dimeansions.
Introduction
ﬂ?—.ﬁ_h—_ = By Atiassian « Loca Add gadgel

An introduction to this installation of JIRA

Step 9 : Click Add gadget to any gadget that you want to show up on your Dashboard

Add a gadget
— Activity Stream
B n . By Allassian * Loca
| = ; . ;
. Lists recant activity in a single project, or in all projects.
CATEGORIES
Show XML link
All L]
Charis 13 Agile Wallboard Gadget
By Allassian - Local
JIRA a5
Displays a board as a Wallboard gadget
Other k]
Show XML link
Wallboard "
s ¢ Assigned o Me
- By Atlzasian « Local
Desplays all unresolved Issues assigned to me
Show XML link
Awerage Age Chart
" III IIIIII By Adiassian « Loca
Displays the average number of days issues have been unresolved.
Show XML link
Step 10 : My Dashboard created with gadgets successfully

Add gadget

Add gadget

Add gadget

Add gadget
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Step 11 : Edit a gadget by clicking the Ellipsis button (three dots) and choose Edit.
Customize the top bar colors by selecting colors.

— i’f]lﬂn Dashboards ~ Projects ~ Issues ~ Boards - Create

My Dashboard
T HKey Summary Maximize
[ LZT-4 GUI Design for Letzdotesting Web project Minimize
ElemEEN
B LZT-3 Investigation about the Web Design Delete
El LZT-2 Fixthe GUI control bug Edit
1-30f 3
Issue Statistics: Letzdotesting (Assignee)
Assignee Count Percentage
Shoblka Ramasubbarayalu [Administrator] 3 75%

Note : Re-arrange the gadgets position by dragging and dropping

Track issues with your My Dashboard to work and prioritize effectively



How to generate Reports in JIRA?

Reports are used to track the progress of the issues effectively.

Step 1 : Select the project

CURRENT PROJECT
{@ LET board
& Letzdotesting (LZT)
Backlog

& Software
O | QUICK FILTERS: ) Service Desk sty Lpdated

Q) Business

View all projects
FILL YOUR BACKLOG WITH ISSUES

SHOISHAA

Creais project This is your team backlog. Create and estimate new issues,

and prioritize the backlog using drag and drop.

=
=
S:d3

Step 2 : Click Reports option in the side bar.
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Step 3 : Select the report that you want to generate the report for.
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Step 4 : Click Switch Report option to View different formats of Reports that can be

generated using JIRA.
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Step 5 : Scroll down to view different forms of reporting option available. Select Pie
chart (I love Pie charts "=

ga Issue analysis
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Step 6 : In the next window, Select the statistic type and click Next



— }ﬂlm Dashboards ~ Projects ~ Issues ~ Boards ~ Create

Configure - Pie Chart Report

Report: Pie Chart Report

Description:
Shows a pie chart of issues for a projectfilter grouped by a specified field. This helps you see the b

Project or Saved  Letzdotesting Change Filter or Project...

Filter
Project or saved filter to use a Select Type Araph.
Statistic Type [|Status
Select which type of statistic to display for this filter

Mext Cancel

Step 7 : Pie chart report generated successfully based on the Project Issue types
statuses.



= %IJIRA Deashboards - Projects - lIssues - - Create

Pie Chart Report

Project: Letzdotesting (sisus)
Chart

Tebam ¥ —

In Pragress = &

Data Table

Issues %
ToDo 3 To%
In Progress 1 25%

Step 8 : To Configure Report with new statistic type, Click Ellipsis button (three dots)
and Select configure option to update the value of the Pie chart report.
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Project: Lotzdolesting me.
Chart

Reports can be used for presentation to show stakeholders about the project’s status
and progress.



